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Training/Certification 

                      Wired 65 Grant/Reimbursement

Popular List of IT Certifications
Microsoft
MCTS (Microsoft Certified Technology Specialist)

Demonstrate your specialized technical expertise with a Microsoft Certified Technology Specialist (MCTS) credential. By earning this credential, you can prove your ability to successfully implement, build on, troubleshoot, and debug a particular Microsoft technology, such as a Windows operating system, Microsoft Exchange Server, Microsoft SQL Server, and Microsoft Visual Studio.

Overview of all available certifications for MTCS: http://www.microsoft.com/learning/en/us/certification/mcts.aspx#tab2 

	Level:
	One or more years of experience implementing, troubleshooting, and debugging a specific technology

	Audience:
	IT professional

	Type:
	Microsoft Certification


To earn each MCTS credential, you must pass the corresponding exam.

Windows Technologies

Exam 70-652: TS: Windows Server Virtualization, Configuring

Classroom Training: 6422A: Implementing and Managing Windows Server 2008 Hyper-V (3 Days)
Exam 70-680: TS: Windows 7, Configuring 
Classroom Training 6292AD: Installing and Configuring Windows 7 Client (3 Days)
Exam 70-646: Pro: Windows Server 2008, Server Administrator

Classroom Training 6430B: Planning for Windows Server 2008 Servers (3 Days)
Exam 70-648: TS: Upgrading from Windows Server 2003 MCSA to, Windows Server 2008, Technology Specializations

Classroom Training 6416C: Updating your Network Infrastructure and Active Directory Technology Skills to Windows Server 2008 (5 Days)
Exam 70-642: TS: Windows Server 2008 Network Infrastructure, Configuring

Classroom Training 6421A: Configuring and Troubleshooting a Windows Server 2008 Network Infrastructure (5 Days)
Exam 70-654: TS: Windows Essential Business Server 2008, Configuring

Classroom Training 6446A: Implementing and Administering Windows Essential Business Server 2008 (5 Days)
Microsoft Office System Technologies

Exam 70-633: TS: Microsoft Office Project Server 2007, Managing Projects

Classroom Training 5928A: Microsoft Office Project Server 2007, Managing Projects (3 Days)
Exam 70-632: TS: Microsoft Office Project 2007, Managing Projects

Classroom Training 5927A: Microsoft Office Project 2007, Managing Projects (3 Days)
Exam 70-631: Microsoft Windows SharePoint Services 3.0, Configuring

Classroom Training 

5060AD: Implementing Microsoft Windows SharePoint Services 3.0 (2 Days)
6438A: Implementing and Administering Windows SharePoint Services 3.0 in Windows Server 2008 (2 Days)
Other Microsoft Technologies
Exam 70-235: TS: Developing Business Process and Integration Solutions by Using Microsoft BizTalk Server 2006

Classroom Training 2933A: Developing Business Process and Integration Solutions Using Microsoft BizTalk Server 2006 (5 Days)
Exam 70-656: TS: Microsoft Desktop Optimization Pack, Configuring

Classroom Training 7197A: Managing Enterprise Desktops using the Microsoft Desktop Optimization Pack (5 Days)
Exam 70-351: TS: Microsoft Internet Security and Acceleration Server 2006, Configuring

Classroom Training 2824B: Implementing Microsoft Internet Security and Acceleration Server 2004 (5 Days)
Exam 70-401: TS: Microsoft System Center Configuration Manager 2007, Configuring

Classroom Training 6451B: Planning, Deploying, and Managing Microsoft System Center Configuration Manager 2007 (5 Days)
Exam 70-400: TS: Microsoft System Center Operations Manager 2007, Configuring

Classroom Training 50028D: Installing and Configuring System Center Operations Manager 2007 R2 (5 Days)
Exam 70-403: TS: System Center Virtual Machine Manager 2008, Configuring

Classroom Training 6331A: Deploying and Managing Microsoft System Center Virtual Machine Manager (3 Days)
Exam 70-510: TS: Visual Studio 2005 Team Foundation Server

Classroom Training 6215A: Implementing and Administering Microsoft Visual Studio 2008 Team Foundation Server (2 Days)
CompTIA (vendor neutral)
A+ (5-days accelerated) – 2 exams
CompTIA A+ Essentials measures the necessary competencies of an entry-level IT professional with a recommended 500 hours of hands-on experience in the lab or field. It tests for the fundamentals of computer technology, networking and security, as well as the communication skills and professionalism now required of all entry-level IT professionals. CompTIA A+ Practical Application is an extension of the knowledge and skills identified in CompTIA A+ Essentials, with more of a "hands-on" orientation focused on scenarios in which troubleshooting and tools must be applied to resolve problems.

Network+ (5-days)

The CompTIA Network+ certification is the sign of a competent networking professional. It is an international, vendor-neutral certification that proves a technician’s competency in managing, maintaining, troubleshooting, installing and configuring basic network infrastructure.

Since its introduction in 1999, more than 235,000 people have become CompTIA Network+ certified. Microsoft includes CompTIA Network+ in their Microsoft Certified Systems Administrator (MCSA) program, and other corporations such as Novell, Cisco and HP also recognize CompTIA Network+ as part of their certification tracks.

Although not a prerequisite, it is recommended that CompTIA Network+ candidates have at least nine months of experience in network support or administration or academic training, along with a CompTIA A+ certification.

Security+ (5-days)
The CompTIA Security+ certification designates knowledgeable professionals in the field of security, one of the fastest-growing fields in IT. Security threats are increasing in number and severity, and the gap between the need for security professionals and qualified IT personnel is the largest of any IT specialty, according to a 2008 CompTIA study. Even in a troubled economy, most businesses plan to maintain or increase their investment in security. CompTIA Security+ is an international, vendor-neutral certification that proves competency in system security, network infrastructure, access control and organizational security. Major organizations that employ CompTIA Security+ certified staff include Booz Allen Hamilton, Hewlett-Packard, IBM, Motorola, Symantec, Telstra, Hitachi, Ricoh, Lockheed Martin, Unisys, Hilton Hotels Corp., General Mills, the U.S. Navy, Army, Air Force and Marines.

Server+ (5-days)

CompTIA Server+ certification is recognized by the industry to prove competency in server support.
CompTIA Server+ is an international, vendor-neutral certification for technical support professionals with 18 to 24 months of IT experience. Although not a prerequisite, it is recommended that CompTIA Server+ candidates hold a CompTIA A+ certification.

CompTIA Server+ certifies the technical knowledge and skills required to build, maintain, troubleshoot and support server hardware and software technologies. The exam covers virtualization, disaster recovery and security procedures.  

Linux+ (5-days)

The CompTIA Linux+ certification is recognized throughout the industry as a benchmark certification for professionals who work with open-source platforms.
CompTIA Linux+ is a vendor-neutral certification, generic across distributions, targeted to individuals with a minimum of six to 12 months of practical Linux experience. The CompTIA Linux+ exam covers fundamental management of Linux systems from the command line, user administration, file permissions, software configuration and management of Linux-based clients. Oracle and Novell recognize CompTIA Linux+ in certain certification tracks, and it is recommended for Hitachi Electronics and Fujitsu Japan employees.

Project+ (5-days)

CompTIA Project+ is a globally recognized project management certification that identifies qualified and quality project managers.
The CompTIA Project+ certification is an international, vendor-neutral certification that covers the entire project life cycle from initiation and planning through execution, acceptance, support and closure. CompTIA Project+ gives project managers the skills necessary to complete projects on time and within budget, and creates a common project management language among project team members.

CDW requires CompTIA Project+ in certain positions, and it is recommended for project managers at Alltel, Dell, Ricoh and the U.S. Dept. of State. Unlike some project management certifications, CompTIA Project+ can be earned quickly and cost-effectively. There are no prerequisites, and candidates are not required to submit an application or complete additional hours of continuing education.

Cisco

CCNA (ICND1 and ICND2) 5-days accelerated

Cisco Certified Network Associate (CCNA®) validates the ability to install, configure, operate, and troubleshoot medium-size route and switched networks, including implementation and verification of connections to remote sites in a WAN. CCNA curriculum includes basic mitigation of security threats, introduction to wireless networking concepts and terminology, and performance-based skills. This new curriculum also includes (but is not limited to) the use of these protocols: IP, Enhanced Interior Gateway Routing Protocol (EIGRP), Serial Line Interface Protocol Frame Relay, Routing Information Protocol Version 2 (RIPv2),VLANs, Ethernet, access control lists (ACLs).
CVOICE 6.0 – (5-days)
Cisco Voice over IP (CVOICE) v6.0 provides an understanding of converged voice and data networks and also the challenges faced by the various network technologies. The course also provides network administrators and network engineers with the knowledge and skills required to integrate gateways and gatekeepers into an enterprise VoIP network. This course is one of several courses in the Cisco CCVP track that addresses design, planning, and deployment practices and provides comprehensive hands-on experience in configuration and deployment of VoIP networks.
Project Management
PMP Certification Prep Course (5-days)

This course is specifically designed to assist students in preparing for the Project Management Professional exam, given by PMI.  This five-day course allows the student focused time to learn and to review the concepts and terms necessary to pass the PMP exam.  Included with the class are tips, tricks, and targeted materials that will assist the student in reviewing for and passing the exam.  A complete PMP exam simulation at the end of the course helps students determine if they are ready to take the official exam, and gives them insight into specific areas they will need to study in order to succeed.

This course will also prepare students for the Certified Associate in Project Management (CAPM) exam, which requires less hours of experience. See www.pmi.org for more information.

CAPM Certification Prep (4-days)

This course is specifically designed to assist students in preparing for the Project Management Professional exam, given by PMI®. This four-day course allows the student focused time to learn and to review the concepts and terms necessary to pass the CAPM® exam. Included with the class are tips, tricks, and targeted materials that will assist the student in reviewing for and passing the exam. A complete CAPM exam simulation at the end of the course helps students determine if they are ready to take the official exam, and gives them insight into specific areas they will need to study in order to succeed.
Project+ (5-days)

CompTIA Project+ is a globally recognized project management certification that identifies qualified and quality project managers.
The CompTIA Project+ certification is an international, vendor-neutral certification that covers the entire project life cycle from initiation and planning through execution, acceptance, support and closure. CompTIA Project+ gives project managers the skills necessary to complete projects on time and within budget, and creates a common project management language among project team members.

CDW requires CompTIA Project+ in certain positions, and it is recommended for project managers at Alltel, Dell, Ricoh and the U.S. Dept. of State. Unlike some project management certifications, CompTIA Project+ can be earned quickly and cost-effectively. There are no prerequisites, and candidates are not required to submit an application or complete additional hours of continuing education
Business Analysis
IIBA CBAP Exam Prep Boot Camp (Fundamentals and Advanced Topics)  (5- Days)

Accelerate your preparation for the Certified Business Analysis Professional™ (CBAP™) exam by attending this boot camp. Developed and facilitated by CBAP instructors, this boot camp provides an in-depth, structured approach to understanding the Business Analysis Body of Knowledge (BABOK). This intense 4-day boot camp concentrates on the key areas of the BABOK, and provides useful memory exercises and discussions to reinforce the concepts detailed in the BABOK. The CBAP exam consists of 150 questions. This boot camp includes 450 practice questions with feedback written by experienced Business Analysts and CBAPs. Attendees will learn test taking strategies and gain an understanding of the exam format and the types of questions that are asked on the CBAP exam. Attendees receive a free copy of our comprehensive IIBA CBAP Exam Prep Study Guide.
IT Service Management
ITIL Foundation v3 

As business needs change, so do the demands on IT. The challenge: to meet new and growing requirements for IT Services. In the spring of 2007, a long-awaited update to the best practice guidance of the IT Infrastructure Library™ was released. Known as ITIL® Version 3 (V3), the books are framed around the Service Lifecycle, taking a holistic approach to managing services and delivering business value. Come ready to participate in lively discussions about process improvements, benefits and challenges. Embedded into the ITIL® V3 Foundation course is ITSM Academy's unique virtualization, Living the Lifecycle™. Woven through all of Service Management Dynamix / ITSM Academy’s ITIL® V3 Certification courses, this virtualization brings V3 processes and concepts to life. Within a virtual business environment, a new web service is introduced and then, as a group, we guide the service through its strategy, design, transition, operation and continual improvement within a virtual business environment. Service Management Dynamix / ITSM Academy’s ITIL® V3 Foundation course prepares attendees to successfully achieve their Foundation certification. The independent exam is administered on the third afternoon.

ITIL® V3 Capability Course OSA - Operational Support and Analysis - Accredited  (5- Days)
To implement new services in a controlled and cost-effective manner, IT departments must successfully optimize their Operational Support and Analysis (OSA) best practices. This five (5) day course provides in-depth knowledge of the ITIL® Operational Support and Analysis (OSA) areas: - Event Management - Incident Management - Request Fulfillment - Access Management - Problem Management - Service Desk - Technical Management - IT Operations Management - Application Management

ITIL® V3 Capability Course RCV - Release, Control and Validation - Accredited  (5-days)
To implement new services in a controlled and cost-effective manner, IT departments must successfully implement ITIL® Release, Control and Validation best practices. In this course, you learn how to plan, implement and optimize the Release, Control and Validation (RCV) processes and gain the skills required to successfully complete the exam
Accredited ITIL v3 Service Operation  (3-days)

This course is intended for those involved in or requiring a deep understanding of Event Management and monitoring, Incident Management and service restoration, Request Fulfillment, Problem Management and root cause analysis, Access Management. We also cover the fundamental aspects of communication and stakeholder management, organization of Service Desk, Technical Management, and Application Management and the use of underpinning tools and technologies.

Accredited ITIL v3 Foundation Bridge  (1 Day)

Service Management Dynamix / ITSM Academy’s Accredited ITIL® Version 3 (V3) Foundation Bridge Course is a one and a half-day, instructor-led class developed for professionals holding ITIL® Version 2 (V2) Foundation certificates and interested in the new elements of ITIL® v3 and the impact to their organization. The course provides candidates interested in enrolling in advanced courses an accelerated route to V3 knowledge

ITIL® V3 Lifecycle Course: Service Transition - Accredited  (3-days)  

The difference between a successful and failed IT Service often lies in the quality of its transition from the development to the production environment. Based on the Service Transition publication of the ITIL® V3 library, the course focuses on the planning, implementing and optimizing of the processes and structure of the Service Transition stage of the IT Service Lifecycle. The course culminates with the ITIL® V3 Intermediate Service Transition certification examination

Oracle
Oracle Database 10g Administrator Certified Professional and Certified Master
OCP candidates must complete one of the instructor-led online or in class courses below to obtain this certification.

OCM candidates must select two courses from the Advanced/Specialty list or from the Oracle Database 10g Administrator Certified Master – Additional Approved  Courses list
These foundation courses meet the Hands On Course Requirement for OCP-Level certification:
· Oracle Database 10g: Introduction to SQL
· Oracle Database 10g: Develop PL/SQL Program Units
· Oracle Database 10g: Administration Workshop I
· Oracle Database 10g: Administration Workshop I Ed 3 LVC

· Oracle Database 10g: Administration Workshop II
· Oracle Database 10g: Administration Workshop II Ed 3 LVC

· Oracle Database 10g: New Features for Administrators

· Oracle Database 10g: New Features for Administrators Release 2
· Oracle Database 10g: New Features for Administrators Ed 2.1 LVC
· Oracle Database 10g: New Features for Oracle8i DBAs
Oracle Application Server 10g Administrator: Certified Professional
Candidates must complete one of the online or in class instructor led courses below to obtain this certification.

· Oracle Application Server 10g R2: Administration I 
· Oracle Application Server 10g R2: Administration II
· Oracle Application Server 10g: New Features for Administrators
· OracleAS ProcessConnect 10g: Integrate Applications
· Oracle Application Server 10g: Administration I Ed 1

· Oracle Application Server 10g: Administration II Ed 1

· Oracle AS 10g Enterprise Identity Management Ed 1
· Oracle Application Server 10g Release 10.1.2: New Features
· Oracle Application Server 10g: Administer High Availability
Oracle 11i Applications Database Administrator Certified Professional
Candidates must complete one of the online or in class instructor led courses below to obtain this certification.

· Oracle Database 10g: Security

· 11i Extend Oracle Applications: Forms
· 11i Extend Oracle Applications: Building OA Framework Applications
· 11i Financials Functional Foundation
· 11i Install, Patch & Maintain Oracle Applications
· 11i Manufacturing Functional Foundation
· 11i Patching and Maintaining Oracle Applications 

· 11i System Administrator Fundamentals
· 11iUpgrade Oracle Applications

· 11i/2.6 Implement Oracle Workflow
· Migrate from SQL Server to Oracle Database 10g
· Oracle 10g: Build J2EE Applications

· Oracle 10g: Java Programming

· Oracle Application Server 10g R2: Administration I
· Oracle Application Server 10g R2: Administration II
· Oracle Database 10g: Administration Workshop I

· Oracle Database 10g: Administration Workshop II

· Oracle Database 10g: Implement Streams
· Oracle Database 10g: Introduction to SQL
· Oracle Database 10g: New Features for Administrators
· Oracle Database 10g: New Features for Oracle8i DBAs
· Oracle Database 10g: Performance Tuning
· Oracle Database 10g: Program with PL/SQL
· Oracle Database 10g: Real Application Clusters
· Oracle Database 10g: SQL Tuning Workshop
· Oracle Enterprise Manager 10g Grid Control

· Oracle Enterprise Manager 10g Grid Control Release 2
· OracleAS 10g R3: Java Programming
· Oracle Database 10g: Advanced PL/SQL
· Oracle Database 10g: Data Guard Administration Release 2
· Oracle Database 10g: Develop PL/SQL Program Units
· Oracle Database 10g: Backup and Recovery
· Oracle Spatial 10g: Fundamentals

· Oracle Database 10g: RAC for Administrators Release 2
· Oracle Database 10g: Security Release 2
· Oracle 10g Database: RAC Deployment Workshop
· Introduction to Oracle9i: SQL

· Oracle9i Database: New Features for Administrators

Oracle Database 11g Administrator Certified Professional and Master
OCP candidates must complete one of the instructor-led online or in class courses below.

OCM candidates must complete two courses from the Advanced/Specialty list.

These foundation courses meet the Hands On Course Requirement for OCP-Level certification:
· Oracle Database 11g: Introduction to SQL
· Oracle Database 11g: Introduction to SQL Ed 1 LVC
· Oracle Database 11g: SQL Fundamentals I
· Oracle Database 11g: SQL Fundamentals l Ed 1 LVC
· Oracle Database 11g: SQL and PL/SQL Fundamentals
· Oracle Database 11g: SQL and PL/SQL Fundamentals Ed 1 LVC
· Oracle Database 11g: Develop PL/SQL Program Units
· Oracle Database 11g: Administration Workshop I
· Oracle Database 11g: Administration Workshop I Ed 1.1 LVC
· Oracle Database 11g: Administration Workshop II
· Oracle Database 11g: Data Warehousing Fundamentals
VMware
VMware Certified Professional v3.5
The VMware Certified Professional Program is designed for individuals who want to demonstrate their expertise in virtual infrastructure and increase the potential for career advancement.

The high standards expected of a VCP means it’s one of the most sought after certifications in the industry. Become a VCP to: 

· Demonstrate your VMware software technical expertise to your customers 

· Increase customer confidence levels 

· Display the VMware Certified Professional logo on your business card or website 

The following are the paths to the VCP certification:
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Please note that participation in a VMware authorized training class is REQUIRED for VCP certification. Candidates who take the VCP exam without an authorized class will NOT be certified or confirmed by VMware.

Candidates who have attended “Virtual Infrastructure for ESX 2.x” but did not become VCP certified are required to take Path 1, 2, or 3 in order to become a VMware Certified Professional.
If you are not currently a VMware Certified Professional, one of the following three courses is required: 

	

	 
	Course Title
	Category
	Type(s)
	
	
	 

	1.
	VMware Infrastructure 3: Install and Configure V3.5 
	VMware Infrastructure 3 (VI3)
	Classroom  

·   
	
	
	  

	2.
	VMware Infrastructure 3: Deploy, Secure and Analyze V3.5 
	VMware Infrastructure 3 (VI3)
	Classroom  

· 
	
	
	

	3.
	VMware Infrastructure 3: Fast Track V3.5 
	VMware Infrastructure 3 (VI3)
	Classroom  

· 
	
	
	

	



VMware Certified Professional on vSphere 4 (VCP4)

The VMware Certified Professional Program is designed for individuals who want to demonstrate their expertise in virtual infrastructure and increase the potential for career advancement.

The high standards expected of a VCP means it’s one of the most sought after certifications in the industry. Become a VCP to: 

· Demonstrate your VMware software technical expertise to your customers 

· Increase customer confidence levels 

· Display the VMware Certified Professional logo on your business card or website 

The following are the paths to the VCP4 certification:
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Please note that participation in a VMware authorized training class is REQUIRED for VCP certification. Candidates who take the VCP exam without an authorized class will NOT be certified or confirmed by VMware.

If you are not currently a VMware Certified Professional on VMware Infrastructure 3 (VCP3), one of the following courses is required: 
	

	 
	Course Title
	Category
	Type(s)
	Level
	College
	 

	1.
	VMware vSphere: Troubleshooting [V4] 
	VMware vSphere
	Classroom  

· 
	
	VMware Customer Education
	 

	2.
	VMware vSphere: Install, Configure, Manage [V4] 
	VMware vSphere
	Classroom  

· 
	
	VMware Customer Education
	  

	3.
	VMware vSphere: Fast Track [V4] 
	VMware vSphere
	Classroom  

· 
	
	VMware Customer Education
	

	



ADOBE

Adobe Certified Associate

This certification is a credential that validates entry-level skills needed to plan, design, build, and maintain effective communications by using different forms of digital media.

Developed and deployed by Certiport, each associate-level certification exam will correspond to a particular Adobe application used for digital communication. These are:

· Web Communication using Adobe® Dreamweaver®

· Rich Media Communication using Adobe Flash®

· Visual Communication using Adobe Photoshop

PREPARE FOR CERTIFICATION

View the learning objectives covered on these exams and use the curriculum developed specifically to enable educators to design courses that prepare students to be successful on these exams. Use study guides and supporting books to help prepare for the ACA exams.

Learning objectives
New curriculum
ACA Exam Study Guides
Web Communication using Adobe Dreamweaver CS4 (PDF)
Web Communication using Adobe Dreamweaver CS3 (PDF)
Rich Media Communication using Adobe Flash CS4 (PDF)
Rich Media Communication using Adobe Flash CS3 (PDF)
Visual Communication using Adobe Photoshop CS4 (PDF)
Visual Communication using Adobe Photoshop CS3 (PDF)
